NOW HIRING
XCALIBUR
Server

Job Summary

As a Server, you will be the heartbeat of our dining experience, creating memorable moments for our guests
through exceptional service and culinary knowledge. Your role is vital in ensuring that each patron feels
welcomed and valued while enjoying their meal. With your passion for hospitality and attention to detail, you will
contribute to an inviting atmosphere that keeps guests coming back for more!

What you'll do

» Provide outstanding customer service by welcoming guests, taking orders, and serving food and beverages
with enthusiasm.

» Utilize POS systems to accurately process orders and manage transactions efficiently.

« Demonstrate culinary knowledge by recommending menu items and upselling specials to enhance the dining
experience.

» Maintain cleanliness and organization of the dining area, including bussing tables and ensuring sanitation
standards are upheld.

» Collaborate with kitchen staff to ensure timely food preparation and delivery while adhering to food safety
regulations.

» Handle cash transactions responsibly, ensuring accurate cash handling and basic math calculations during
payment processing.

» Engage with guests to build rapport, address any concerns, and ensure satisfaction throughout their visit.

» Assist in hosting duties when necessary, providing support in guest relations and managing reservations
through OpenTable.

Basic qualifications
» Proven experience in food service or restaurant environments.

» Strong time management skills to efficiently handle multiple tables and prioritize tasks effectively.

Preferred qualifications

« Familiarity with food handling practices and sanitation standards within the food industry.

Why you'll love it here

We are dedicated to fostering an environment where our team members can thrive both personally and
professionally. Our commitment to your well-being is reflected in our supportive culture that values hard work
and dedication.

Our benefits include

o Competitive pay structure



« Employee discounts on meals
» Opportunities for career advancement within our growing organization

» Support for your physical and mental well-being

Join us as we create unforgettable dining experiences together! Your journey starts here!

Xcalibur Entertainment - 707 28th Ave N, Fargo, ND 58102 - 701.235.1171 - info@xcaliburent.com



